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Supreme

MONTHLY PLANS FOR SMALL BUSINESS

Dev On Demand

We offer fractional development and Al services.

Like having an in-house developer, without the full-time hire. Call or text us when you need
something built, fixed or set up; our team builds it, runs it and supports it.

Reach us Mon-Fri, 9-5 ET Setreply times Rapid emergency Starting at $995/mo
by phone, text or email same business day, or within 2 response your price is set after a
business hours on Premium included on business days, free consult
before 4 PM ET

REAL EXAMPLES

Here's Exactly What That Looks Like

YOU WE YOU WE
Your store's checkout => Our team finds the problem You want Al answering = We build it, set it up and
breaks. and fixes it. customer questions. keep it running.
YOU WE YOU WE
You have an idea but aren't =» We find the best way, then Your systems don't talk to - We connect them so data
sure how to build it. build it. each other. flows on its own.
YOUu WE YOU WE
You need a quick feature or =» It just gets done as part of Your staff re-types the same -=» We automate it, with Al or
a report. your plan. data daily. plain code.

REAL WORK

What Our Team Builds And Supports

#9 Customsoftware & 79 Alassistants Business automation Connecting your

web apps W Chatbots that answer systems
Code that handles .

Portals, dashboards and customers and sort - CRM, accounting,
. repetitive work. .
internal tools. requests. eCommerce and email.
eCommerce add-ons @ Mobile apps Support & Q Fixes & updates
Shopify, BigCommerce, iPhone and Android maintenance Bugs fixed and features
WooCommerce, Free for the apps our

Yahoo/Turbify. apps. team builds. updated, fast.

Smaller projects, fixes, updates and improvements are included in your plan with no separate quote. Big projects, like a
whole system built from scratch, are quoted up front with a plan-client discount.

Hi, I'm George Chityat. | look at technology the way an owner does.
G ] I've spent 20+ years owning and running businesses, including a FedEx Ground contracting business.
| built and sold my previous software development firm in 2019 and founded Supreme Coding in 2020
< )4 P in Boynton Beach, FL. We also build and run our own products: Supreme Docs, eShipRate and
MyTruckMate.

I'm your first call, and | stay involved. Behind every plan is our team of developers, and the people
who build your work are the ones who support it.

Supreme Coding - Boynton Beach, FL supremecoding.com - 561-325-8939
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HOW YOUR PLAN WORKS

Real Work Every Month: Built, Fixed, Shipped

Smaller projects, fixes and updates are

included

Call or text us when you need something. Our team of
developers does the coding, Al and integration work as

part of your plan, with no separate quote and no extra
contract.

Coding Al

e Bigprojects, quoted
separately

A whole system built from scratch or a

major rebuild is its own project. We

quote it up front, with a discount for

Integrations  'eCommerce | Fixes

DEV ON DEMAND PLANS

WHAT "INCLUDED" MEANS
Real hands-on work from our team.

Custom software, Al, integrations, eCommerce
work, fixes, updates and improvements. No
separate quote, nho extra contract. It all shows up
on your monthly work summary.

o Nothingbilled without
approval

Project work only starts with your OK

by email or text. Your monthly price

doesn't change in between, and

® A monthly work summary
Every month you get a plain-English
summary of what we built, fixed and
updated, so you can see exactly what
your plan delivered.

plan clients.

Al, DONE HONESTLY

there's no surprise bill.

Put Al To Work In Your Business

Customer service
assistants

Al that answers common
questions on your site, by
chat or email.

Email & lead follow-up
Draft replies and follow up
with leads so nothing slips
through.

Clientintake

Collect, check and organize
information from clients
automatically.

Data entry, done for you
Pull details from emails and
forms straight into your
systems.

Quoting

Faster, consistent quotes built
from your own rules and
pricing.

Scheduling & reminders
Bookings, reminders and
follow-ups that run on their
own.

Document processing
Read, sort and pull data from
forms, PDFs and paperwork.

Staff Al training

Hands-on training so your
team uses the Al tools we set
up.

My honest take: Al is powerful, but it isn't always the answer. Sometimes well-designed automation code does the job
better, cheaper and more reliably. Because our team builds both, you get whichever one actually fits.

GETTING STARTED

How It Works

Free Consult 0
Free

By phone, video or in person. Tell me
what's slowing your business down
and what you want built or fixed.

PROOF IT WORKS

Several days down to a few minutes

We built an insurance quoting system that turned tasks
taking several days into a few minutes, using well-designed

automation code, with no Al involved.

Supreme Coding - Boynton Beach, FL

Your Price, In Writing e

A short written agreement

We agree on what you need, Standard

or Premium, and your flat monthly
price. Clear and simple, with no fine
print hiding anything.

We Get To Work o
Starting at $995/mo

Our team starts on your list right away.
3-month minimum, then month-to-
month with 30 days' notice. We revisit
your price together at renewal.

The work of two full-time positions

A system built by my previous firm took over the work of
two full-time positions.
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THE MONTHLY PLANS

Pick The Level Of Help You Need

Standard

Coding, Al, integration and eCommerce work for your
business. Smaller projects, fixes and updates are included.

Starting at
$995/month

Replies

Your requests
Emergencies
Big projects

Same business day

Worked in order

Rapid response included
Quoted, plan-client discount

INCLUDED: SMALLER PROJECTS & FIXES

@ Custom software & apps: web apps, mobile-friendly
apps, custom systems

@ Al services: Al implementations, assistants,
automations

@ Integrations: connecting your software, platforms and
data

@ eCommerce work: Shopify, BigCommerce,
WooCommerce, Yahoo/Turbify

@ Fixes, updates and improvements to anything we built
FOR THE APPS WE BUILD

@ Hosting, email and texts included

@ Free support: fixes, security updates, backups

HOW YOUR PRICE IS SET
Your Price, Set For Your Business.

Every business is different, so every client gets their own price. We start with a free

DEV ON DEMAND PLANS

PRIORITY SERVICE
r QR service

Premium
The same work, done faster: priority on every request and
more room for larger requests.

Starting at
$1 3 95 O/month

Replies

Your requests
Emergencies
Larger requests

Within 2 business hours
Priority queue

Rapid response included
More room each month

Everything in Standard, plus:

FASTER, WITH MORE ROOM

@ Replies within 2 business hours

@ Your requests go to the front of the queue

@ More room each month for larger requests

@ Faster turnaround on fixes, updates and improvements

SAME ON BOTH PLANS

@ Rapid emergency response, reported on business
days before 4 PM ET

© Hosting, email, texts and free support for apps we
build

Let's talk

Book Your Free Consult

consult and talk through your business and what you need built, fixed or set up. Then we
send you a flat monthly price in a short written agreement.

supremecoding.com or
support@SupremeCoding.com

3-month minimum, then month-to-month with 30 days' notice. Price revisited at renewal.

SAME ON EVERY PLAN . \
. For the apps and software our team builds for you, these come standard
Included With Every Plan on standard and Premium alike.
Hosting on AWS Email sending Text messaging Free support for apps
Hosting for the apps we Up to 10,000 emails a Up to 500 texts a month to we build
build you, on quality AWS month sent from the apps US numbers, sent from our Included, never added to
servers. If an app is we build, through our email shared business number. your bill, and handled by
unusually large (very high service. Each text counts as 1 part the people who built it: bug
traffic or heavy storage), (about 160 characters), so fixes, security updates,
we'll talk it through up front. longer messages count as backups and keeping it
more than one. Need more running. Smaller changes
texts, or your own number? are included; big projects
Available for an added fee. are quoted separately.
Supreme Coding - Boynton Beach, FL Page 3
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WHY A MONTHLY PLAN

Planvs. As Needed

Monthly Plan

. v Same business day, or within 2 business

Response times k
hours on Premium

Smaller projects & fixes v Included, no quotes

Big projects v Quoted with a plan-client discount

. v Rapid response on business days before 4
Emergencies

PMET
Getting things done v Work keeps moving every month
Hosting, email, SMS, + Included
support
Billing v One predictable monthly bill
Your business v We already know it
SIDE BY SIDE
Compare The Plans

Standard

Starting at $995/mo

DEV ON DEMAND PLANS

As Needed

Scheduled when our team is available

A quote for each job

Quoted at regular pricing

No emergency guarantee

You only call when something breaks
Billed separately

Billed job by job

We get up to speed each time

Premium
Starting at $1,950/mo

INCLUDED WORK: SMALLER PROJECTS, FIXES & UPDATES

Custom software & app development (V]

Al services: implementations, assistants, o
automations

Integrations: your software, platforms and data o
eCommerce work: Shopify, BigCommerce, o
WooCommerce, Yahoo/Turbify

Fixes, updates and improvements to anything ®

we built

Monthly summary of the work we did Q

SPEED & PRIORITY

Replies (business hours) Same business day
Your requests Worked in order
More room for larger requests each month

:::‘o;?eer:;,?:r;c):y response (business days, Included

APPS WE BUILD FOR YOU

Hosting, email and texts o

Free support: fixes, security updates, backups o
PROJECTS & PRICE

Big projects Quoted, plan-client discount
Your price Set after a free consult

Supreme Coding - Boynton Beach, FL

e 0 0 0 0 0

Within 2 business hours

Priority queue

©

Included

©
©

Quoted, plan-client discount

Set after a free consult

Page 4
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THE FINE PRINT, IN PLAIN ENGLISH

Clear Rules, No Surprises

DEV ON DEMAND PLANS

® Business hours

Monday to Friday, 9 AM to 5 PM
Eastern, excluding major US holidays.
Reply times count business hours.
Messages sent after hours get a reply
the next business day.

Term: 3 months, then month-
to-month
3-month minimum, then month-to-
month. Cancel with 30 days' written

® What counts as an emergency
Your store can't take orders or
payments, a system our team built and
supports is down, or a security
incident such as a suspected breach.
Call or text 561-325-8939; plan clients
can text it any day.

® We'renotanlIT help desk
Email, Wi-Fi, computers, printers and
phones stay with your IT provider.
We're happy to work alongside them.

® Emergency coverage

Rapid response is included on both
plans when you report it on a business
day before 4 PM ET. Reported later, or
outside business hours? We pick it up
first thing the next business day.

® My honest-advice promise
When an off-the-shelf tool fits your
business better than custom code, I'll
say so, and our team will help you set

notice. We revisit your price together
at renewal. Billed monthly in advance.

Includedinyour plan

@ Smaller projects: coding, Al, integrations, eCommerce

@ Fixes, updates and improvements to anything we built

@ Hosting, email, SMS and free support for apps we
build

© Rapid emergency response, business days before 4
PMET

What if an emergency happens after 4 PM?

Text the emergency line, 561-325-8939, so it's waiting for us.
We pick it up first thing the next business day. It's not a round-
the-clock service, and we'll always be upfront about that.

How is my price set?

After a free consult, based on your business and the work you
need done. You get a flat monthly price in writing, starting at
$995/mo (Standard) or $1,950/mo (Premium).

What happens to my appsiflleave?
They keep running. Hosting can continue at a regular monthly
rate, or our team will happily help you move it wherever you like.

WHO IT'S FOR

it up.

Notincluded
IT help desk: email, Wi-Fi, computers, phones
Big projects: quoted separately, with a plan-client
discount
Third-party software, hardware and fees
Legal or compliance work

What'sincluded, and what's quoted separately?

Smaller projects, fixes, updates and improvements are included:
real coding, Al, integration and eCommerce work. A whole
system built from scratch or a major rebuild is quoted up front
with a plan-client discount.

What if my needs grow?
We talk about it openly. You can move to Premium, or we adjust
your price at renewal. You'll never get a surprise bill.

Canl change or cancel my plan?
Move up to Premium at the start of any month. After 3 months,
switch plans or cancel with 30 days' notice.

Small businesses of every kind, roughly 2 to 50 people, without a tech lead on staff. That includes law firms,
mortgage brokers, insurance agencies, medical offices, eCommerce stores, contractors, service companies and

plenty of others.

Let's Get It Built, Owner To Owner.

Start with a free consult with me. Tell me what you need built or
fixed, and I'll tell you honestly whether a plan makes sense.

Book Your Free Consult

supremecoding.com/strategy-session.html

CALL/TEXT 561-325-8939

EMAIL support@SupremeCoding.com
WEB supremecoding.com

OFFICE Boynton Beach, FL

Prices in USD. Prices shown are starting prices; your plan, price and terms are confirmed in your written agreement.
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